Great Clips’

Raymond L. Barton
Chief Executive Officer

October 29, 2009

Don Labrayere
Thomas Realty Group
3801 McKelvey Road
Suite 100A

Bridgeton, MO 63044

Re: Pekin Wal-Mart Great Clips, Pekin, IL

Dear Don:

We are pleased to announce that another Great Clips salon is now open in Pekin, IL.

Thank you for all of your help and support as we worked through the lease negotiations. We
know that our success in all of our markets is because of the support and opportunities that
brokers, developers and landlords like you have given to us.

Our relationships and being a good tenant are important. We hope that our Real Estate
Manager and all of the individuals that you worked with at Great Clips were responsive and
professional in the lease process. Your giving Great Clips the first call and being a preferred
hair care tenant for your next development is appreciated.

We look forward to working with you as we continue to grow the Great Clips brand.

Very truly yours,

ze

Raymond L. Barton
Chief Executive Officer

RLB/cmb

7700 France Avenue South
Minneapolis, MN 55435

Phone 952-746-6401

Fax 952-830-0755

Email ray.barton@greatclips.com




